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J E N T O N  I N T E R N A T I O N A L  

Unit 9, Ardglen Industrial Estate 

Ardglen Road, Whitchurch, Hants, RG28 7BB 

United Kingdom 

 

Registered No. 1198849 London 

VAT No. GB 200 5669 93 

Privacy Policy 
This policy covers all Jenton Group entities:  

• Jenton International Limited 

• JentonDimaco Limited 

• JenAct Limited 

• Soken Engineering Limited  

Companies within the Jenton Group understand that your privacy is important and care about how 

your personal data is used and shared. We respect and value the privacy of everyone who deals with 

our companies and will only collect and use personal data in ways that are described here, and in 

a manner that is consistent with Our obligations and your rights under the law. 

1. Definitions and Interpretation 

In this Policy, the following terms shall have the following meanings: 

“Personal Data” means any and all data that relates to an identifiable person who can be directly or 

indirectly identified from that data. In this case, it means personal data that you give to us in the 

normal course of making an enquiry about our products or doing business with any of our companies 

that is not readily available in the public domain. This definition shall, where applicable, incorporate 

the definitions provided in the Data Protection Act 1998 OR EU Regulation 2016/679 – the General 

Data Protection Regulation (“GDPR”); and 

“We/Us/Our” means any company in the Jenton Group of companies, private limited companies 

registered in England, whose registered address is: 

Unit 9 Ardglen Industrial Estate 

Whitchurch 

Hants, RG28 7BB, UK 

Tel: +44 (0) 1256 892194 

Our Data Protection Officer (DPO) is Richard Little, and can be contacted by email at 

rlittle@jenton.co.uk , by telephone on +44 (0) 1256 892194, or by post at above address. 

2. What Does This Policy Cover? 

As a data subject, you have the following rights under the GDPR, which this Policy and Our use of 

personal data have been designed to uphold: 

a) The right to be informed about Our collection and use of personal data; 

b) The right of access to the personal data We hold about you (see section 12); 

c) The right to rectification if any personal data We hold about you is inaccurate or incomplete 

(please contact our Data Protection Officer). 

mailto:rlittle@jenton.co.uk
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d) The right to erasure - this is sometimes called ‘the right to be forgotten’. If you want a Jenton 

Group Company to erase all your personal data and we do not have a legal reason to 

continue to process and hold it, please contact Us using ‘Contact us’ section below. 

e) The right to restrict (i.e. prevent) the processing of your personal data. 

f) The right to object to Us using your personal data for particular purposes. 

If you have any cause for complaint about Our use of your personal data, please contact Us using the 

details provided above and We will do Our best to solve the problem for you. If We are unable to help, 

you also have the right to lodge a complaint with the UK’s supervisory authority, the Information 

Commissioner’s Office. 

For further information about your rights, please contact the Information Commissioner’s Office or 

your local Citizens Advice Bureau. 

3. What Data Do We Collect? 

During the course of our business relationship with you or your organisation we may collect some or 

all of the following personal and non-personal information about you. 

a) name; 

b) date of birth; 

c) gender; 

d) business/company name; 

e) job title; 

f) contact information such as email addresses, social media details and telephone numbers. 

g) demographic information such as post code, product preferences. 

h) financial information such as credit / debit card numbers. 

i) a list of URLs starting with a referring site, your activity on Our Site, and the site you exit to. 

j) referring search engines / sites. 

k) Interactions on live chat type software on our website. 

l) personal data contained in CVs you have submitted to us. 

4. How Do We Use Your Data? 

All personal data is processed and stored securely, for no longer than is necessary in light of the 

reason(s) for which it was first collected. We will not process and store data that is not required for 

normal business to business communications. We will comply with Our obligations and safeguard 

your rights under the Data Protection Act 1998 OR GDPR at all times. For more details on security 

see section 7, below. 

Our use of your personal data will always have a lawful basis, either because it is necessary for Our 

performance of a contract with you, because you have consented to Our use of your personal data 

(e.g. by supplying us with your contact details and requesting information), or because it is in Our 

legitimate interests. Specifically, We may use your data for the following purposes: 

a) Setting up and managing your potential customer or customer record. 

b) Replying to e-mails, letters, exhibition enquiries and telephone calls from you. 

c) Supplying you with prices and technical information about products you have expressed an 

interest in. 

d) Supplying you with technical information about products you have purchased from us or that 

we have quoted you for. 



Jenton International Ltd  DOC035 

DOC035-V26_02 - Privacy Policy.docx  Page 3 of 4 

e) Reminding you of calibration and other technical date dependent data. 

f) Undertaking market research in relation to our products and their uses. 

g) Analysing your use of Our products and services and gathering feedback to enable Us to 

continually improve Our business and your user experience. 

h) We may contact you to carry out customer surveys, via software such as SurveyMonkey, an 

online survey development cloud-based software tool. 

i) Replying to you from information you submit in our web enquiry form. 

j) Replying to CVs you submit to us via post or email. 

k) We may do a credit check on your company so we can make credit decisions and prevent 

fraud. 

l) With your permission and/or where permitted by law, We may also use your data for 

marketing purposes which may include contacting you by email, telephone, text message 

AND/OR post with information, news and offers on Our products AND/OR services in which in 

is reasonable to assume you may have an interest. We will take all reasonable steps to 

ensure that We fully protect your rights and comply with Our obligations under the Data 

Protection Act 1998 OR GDPR and the Privacy and Electronic Communications (EC 

Directive) Regulations 2003.6 

m) You have the right to withdraw your consent to Us using your personal data at any time, and 

to request that We delete it. 

We will not keep your personal data for any longer than is necessary in light of the reason(s) 

for which it was first collected. Data will therefore be retained for the following periods (or its 

retention will be determined on the following bases): 

We will retain information on companies (and appropriate contacts within them) that have purchased 

machinery from us for the entire time that we are aware that the equipment is in use and for three 

years after our last record of use which may be the last time that spares or materials are purchased 

from us. 

We will retain information on potential customers for three years from the date of the initial request for 

information from the potential customer or contact or the last quotation submitted to that company or a 

contact within it, whichever is the later.  

5. How and Where Do We Store Your Data? 

a) We only keep your personal data for as long as We need to in order to use it as described 

above and/or for as long as We have your permission to keep it. 

b) Your data may be stored in multiple countries but will predominantly be stored within the 

United Kingdom, European Economic Area and USA. 

c) Your data will stored on our password-protected CRM system, our password-protected 

accounting and ERP systems, on e-mails on our password-protected e-mail server and/or in 

paper record form in files in our offices which themselves have secure entry systems. 

d) Please note that while there are always risks associated with providing personal data, 

whether in person, by phone or over the Internet, and no system of technology is completely 

safe, “tamper” or “hacker-proof”, Jenton Group will take reasonable and appropriate 

measures to prevent and minimize risks of unauthorized access to, improper use and the 

inaccuracy of your personal information. 

e) We will only accept credit card data over the telephone and only the last four digits of the 

credit card number will be stored with any customer record. 

f) All our potential customer and customer information is stored on password protected 

computers. 




